Navigating The Complexities of Revenue Cycle Management!

With the growing body of regulations today, nephrology coding has become more complex.
Practices must navigate not only a new level of required specificity but also additional
requirements from payers. Needless to say, it can be daunting to stay on top of all of the
guidelines for CPT, E&M, and ICD-10 coding — all while continuing to provide quality care for
patients. Periodic reviews and education, however, can save you and your practice time,
resources, and money.
Coding reviews can help nephrologists assess the accuracy and completeness of the
documentation of services provided as well as to determine if that documentation supports the
claims ultimately submitted for payment. It is critical to the success of a nephrology practice to
be accurately reimbursed for services provided.
Transparency is key to trusting your billing company with your life’s work. Tower’s Billing and
Collections staff communicate with clients continually, not just at the end of each month. You will
have access to your Tower contact in real time via e-mail and phone.
We have a Certified Professional Coder on staff to make sure all billing procedures are appropriate
for the specialized services nephrologists use and providers are billing to the highest levels
possible.

We will work with your EHR system, which means no extra work for your staff. The collections
process is tailored to your preferences.
We exhaust every avenue to ensure physicians are compensated for the valuable service they
provide to patients. At the same time, we strive to ensure patients are not adversely affected.
Internal audits are done periodically throughout the year and detailed reports are generated.
We conform to the workflow of your practice and work with you to improve it.
Our purpose is to increase your collections and keep your AR current.

We have specialists on staff who know the entire Revenue Cycle which includes:
•
•
•
•
•
•
•
•

Coding by Certified Professional Coder
Credentialing
Billing
Denials
Collections
Cash Posting
Account Representatives
Customer Service

Please contact Tower Physicians Solutions at 630-243-5731 or email us at
info@TowerPS.com
Learn more at:
http://www.towerps.com
Contact Tower today for more information.

